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One way to identify if you are running a terminal server is if you are accessing your clinical software via Remote 
Desktop Connection. Remote Desktop Connection is accessed using the icons shown in Figure 1, you will then be 
prompted to connect. Once connected you will see the blue bar shown in Figure 2 at the top of your screen. 

If you follow the step above you are likely running a terminal server envirnoment. If you have any questions or 
concerns regarding terminal servers, please contact your IT support to confirm. 

Figure 1. Remote Desktop Connection icons.

Figure 2. The Remote Desktop Connection toolbar 


